
OUR CONTACT DETAILS

Names  Mr/Mrs/Ms  ………………………………… and   Mr/Mrs/Ms  ……………………………. ………. 

Occupation ………………………..…………………   Occupation …………………………………………….

Date of Birth ………………………… Date of Birth ………………………….

Telephone numbers:  Home…………….…….  Work ……………… Mobile  ……….……………………….

Post Code:      .……….…  ….…  Email Address (if any) ……………………………………………………...

If either of you are members of a trade union please enter the union name(s) …………………………….

OUR BANK ACCOUNT DETAILS

Name of Bank   ………………..…….............................. Bank Sort Code …………………………..

Main Current Account No. …………………………………  opened in …….. (year)

Account in joint names?      YES/NO   If single in whose name?      ………………………..

2nd  Account No.     …………………………  name of Bank ……………. Sort Code ……………….
In whose name? ………………………..    Opened in approximately …….. (year)

3rd Account No. …………………….. name of bank …………………..  Sort Code …………………
In whose name? ………………………..    Opened in approximately …….. (year)

Roughly how much have you lost in penalty charges over the last 6 years? £…….   /DON’T KNOW

All details you provide us with will remain strictly and totally confidential and will not be disclosed to any
third party other than the bank or credit card provider who has this information anyway. Once we have
won you compensation and your case is closed we will shred all bank records. 

OUR CREDIT CARDS

Even if you have had no penalties on your credit card account(s) please complete this section as it may
help us win you more money on your banking charge claim.

Credit Card No.   …………………………………..  and …………………………………………
     State in whose name

Credit Card Company    ………………………….. and  ………………………………………..
Have you had any penalty charges over the last six years on credit cards?  YES/NO

PAYMENT PROTECTION POLICIES

Have either of you ever been sold payment protection for a personal loan? YES/NO If “Yes” give details
Lender ……………………………….  Amount Borrowed  £ .………..   Startdate of loan…………….........
Monthly cost of loan £……………… Amount Still Owing  £……..  or Year loan was paid off ……………
Protection in Joint names YES/NO    If you had more than one loan with PPP please give details overleaf.
Have you ever been sold payment protection for your credit card(s). YES/NO. If “Yes” give details
Which card(s)? ………………………………………Dates Protection Started ……………& …………
What does/did the protection cost per month? ………………………. & …………… Joint names? YES/NO

DON’T WORRY IF YOU CAN’T ANSWER ALL THESE QUESTIONS. PROVIDED YOU GIVE US THE
ACCOUNT NUMBER(S) AND THE NAME OF THE BANK(S) OR CREDIT CARD COMPANY (OR STORE
CARD OR MORTGAGE ACCOUNT) WE WILL FIND THE DETAILS OF ALL YOUR PENALTY
CHARGES.


